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W H O  W E  A R EW H O  W E  A R E
At Engl ish for  Act ion (EFA) London,  we d i rect ly  support  over
500 migrants ,  refugees ,  and people seeking asy lum across
London each year .  

We prov ide Engl ish for  Speakers of  Other Languages (ESOL)
courses for  a l l  leve ls  and support  serv ices speci f ica l ly  ta i lored
to those with low leve ls  of  Engl ish .  We a lso use community
organis ing tools  to bu i ld the capaci ty  of  our  students to ident i fy
and act on the issues most important to them.

Our exper ienced teachers a lso prov ide t ra in ing on our un ique ,
ant i-oppress ive pedagogy ,  'Part ic ipatory ESOL, '  for
pract i t ioners across the UK.  P lus ,  we develop our methods
through act ion research pro jects explor ing best pract ices for
ESOL and community organis ing in the migrant space.

F ina l ly ,  we work with over 40 partners across the capi ta l  to
campaign for  better-funded,  more access ib le ESOL,  as part  of
our f lagsh ip #LoveESOL campaign.
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EFA students and
community members
chat at our 2022
LoveESOL picnic.



OO U R  S T O R YU R  S T O R Y
EFA was f i rst  estab l ished in 2006 to support  the L iv ing Wage
Campaign led by the grassroots organis ing group London Cit izens .
The campaign ,  which a imed to guarantee hour ly  pay rates for
workers in  London that  ref lect  the h igher cost-of- l iv ing in the
capita l ,  led one of  our teachers ,  Dermot Bryers ,  to meet and speak
with a group of  hote l  workers f rom migrant backgrounds .  

In  the i r  conversat ions ,  the workers descr ibed how language
barr iers made i t  d i f f icu l t  for  them to negot iate with the i r
employers or  to organise the i r  co l leagues to f ight  for  fa i rer  wages ,
leav ing them at r isk of  explo i tat ion and poor work ing condit ions .  

Out of  th is  exper ience ,  and in l ight  of  dec l in ing publ ic  funding for
ESOL (Engl ish for  Speakers of  Other Languages)  courses for
migrants and refugees to the U.K . ,  Dermot developed an ESOL
course dr iven by the hote l  workers ’  needs and des igned to bui ld
the capaci ty  of  these workers to advocate for  themselves and
organise .  Three years later ,  in  2009,  EFA became a fu l ly  registered
char i ty  a imed at  br ing ing th is  student- led ,  act ion-or ientated
model  of  ESOL prov is ion to refugees and asy lum seekers across
London and the UK.  

S ince then ,  our  work has expanded far  beyond the c lassroom, as
our growing team of students ,  partners ,  vo lunteers ,  and staf f  has
bui l t  deep roots in the communit ies in  which we l ive and work .  We
now prov ide both ESOL and community organis ing t ra in ing ,  as wel l
as workshops and events des igned to support  migrant community
leaders to nav igate issues ranging f rom overcrowded hous ing to
COVID-19.  
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O U R  M I S S I O NO U R  M I S S I O N

unaffordable course costs ,  
expens ive pr ivate ch i ldcare ,  
not being able to f ind informat ion about ava i lab le c lasses ,
long wait ing l i s ts ,  and
not being e l ig ib le for  publ ic ly  funded educat ion due to being undocumented
or hav ing No Recourse to Publ ic  Funds (NRPF) condit ions on the i r  v isas .  

We bel ieve that  language sk i l l s  enable people to have a soc ia l ,  economic and
pol i t ica l  vo ice ,  and that  better  and more ESOL prov is ion fosters greater  conf idence ,
community and capaci ty  for  act ion .  Our miss ion is  to use language educat ion as a
tool  to engage Londoners f rom migrant ,  refugee and asy lum-seeking backgrounds in
making pos i t ive change through the pract ice of  community organis ing .

Tak ing a ho l is t ic  approach to support ,  we focus on areas l ike hous ing and access to
hea l thcare ,  too.  I t ’ s  hard to focus on learn ing Engl ish when you’ re unwel l  or  l iv ing in
overcrowded or mouldy accommodat ion .  I t ’ s  a lso hard to access support  in  these
areas without Engl ish sk i l l s .

We a im to br idge th is  gap;  to do th is ,  we make underfunded resources l ike ESOL
access ib le to people who face barr iers such as :  
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Students collaborate on an
activity during a trip to the
Tate Modern.



O U RO U R
H U B SH U B S

E F A L O N D O N . O R G

I M P A C T  R E P O R T  2 0 2 2

BRENT

HACKNEY

TOWER 
HAMLETS

GREENWICHSOUTHWARK

WANDSWORTH
LAMBETH

GREATER 
LONDON



ESOL Classes
English classes taught by qualified,
experienced teachers in accessible,
welcoming local venues and online.

Targeted Support
1-1 and group support to resolve
personal challenges in areas ranging
from housing to work

Community Organising
Grassroots change, propelled and
led by migrants, refugees, and
people seeking asylum

Research & Training
Action research and training for
ESOL practitioners and groups
across the UK

K E YK E Y
P R O G R A M M E SP R O G R A M M E S
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A  N E W  W A Y  T OA  N E W  W A Y  T O
O R G A N I S E  ( O U R S E L V E S )O R G A N I S E  ( O U R S E L V E S )

In  late 2021 ,  EFA underwent a restructure a imed at  making our organisat ion
a more fa i r ,  equitable and ant i-oppress ive  p lace to work .

We've int roduced an equa l  pay scheme in which a l l  s taf f  receive the same
wage,  because we value each team member 's  contr ibut ions equal ly .  We've
el iminated any potent ia l  for  gender or  rac ia l  pay gaps ,  and ,  of  course ,  we
remain committed to pay ing above the London L iv ing Wage.

We've a lso stepped back f rom a t rad i t iona l  CEO-led structure ,
implement ing a new 'Execut ive Team' ,  a group of  co l leagues who take
respons ib i l i ty  for  EFA's r isk and governance.  The Execut ive Team has been
supported in i ts  development by our exper ienced and hands-on Board of
Trustees .

Across the team, we' re committed to bui ld ing ant i-h ierarch ica l  pract ices
into our new way of  work ing.  We use consent-based decis ion-making  to
ensure the inva luable exper ience of  our team leads ,  vo lunteers ,  t rustees ,  and
students underpins our st rategic d i rect ion and day-to-day operat ions .  
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Trustee Annalibera Refuto
speaks at a North London
Citizens Assembly.



EFA INEFA IN
NUMBERSNUMBERS 44% of

part ic ipants were
able to access

Engl ish c lasses for
the f i rst  t ime

s ince arr iv ing in
the UK

519 regular
students in our
ESOL c lasses

98 part ic ipants
earned qua l i f icat ions
to be used in further

educat ion or  work

115 students
part ic ipated in

Cit izens UK
delegates

assembl ies and
EFA community

assembl ies

126 loca l  res idents
jo ined our Hous ing

Act ion group,  with 5
res idents rehoused and

8 referred to
profess iona l  lega l

serv ices

300 c leaners
interv iewed as

part  of  the
Cleaners Uni ted

l is ten ing
campaign

98 students moved
into new work ,

h igher or  further
educat ion ,  or

apprent icesh ips

32 f ree ,
weekly
ESOL

classes

95% of
part ic ipants

improved the i r
Engl ish sk i l l s  and

conf idence

97% of
students

passed the i r
accredi ted

Engl ish exams

12 f ree creches
to enable

parents with
young k ids to
attend c lasses
and act iv i t ies

7
community

hubs

11
part ic ipatory

ESOL
tra in ings for

orgs &
pract i t ioners

3 major
European-

Union
funded

projects

E F A L O N D O N . O R G

I M P A C T  R E P O R T  2 0 2 2



H I G H L I G H T SH I G H L I G H T S

E F A L O N D O N . O R G

I M P A C T  R E P O R T  2 0 2 2

OPPORTUNITY

ACCESS

KNOWLEDGE-
SHARING

WELLBEING

Our Migreat!  Conference  on migrat ion narrat ives brought together
col leagues f rom across Europe to pool  knowledge on strategic
communicat ions ,  ESOL teaching ,  Theatre of  the Oppressed,  and other
key tools  in  the f ight  aga inst  negat ive publ ic  d iscourse on migrat ion .
The newly publ ished 'Changing Migrat ion Narrat ives '  handbook  i s  a
pract ica l  gu ide to part ic ipatory tools  a imed at  changing publ ic
d iscourse around migrat ion .
Our new three-year ,  t ransnat ional  'Community Organis ing for  Al l '
pro ject   i s  creat ing a cross-cu l tura l  space for  explor ing best pract ices
for  community organis ing with migrants and refugees .

Thanks to our two Walk & Ta lk programmes in Wandsworth and Tower
Hamlets ,  students are report ing  improved f itness and more
conf idence us ing local  green spaces  -  a few are even organis ing the i r
own walks together throughout the week!
Severa l  new socia l  and ski l l s-bui ld ing act iv it ies  -  inc lud ing a second
weekly conversat ion c lub in Greenwich ,  a  month ly  IT sk i l l s  workshop,
and a ser ies of  yoga ,  cyc l ing ,  and swimming lessons - mean students
are bui ld ing sk i l l s ,  f r iendships ,  and language sk i l l s  a l l  in  one go.

EFA's #LoveESOL campaign has made major  progress on improving
access to ESOL  in  London (more on p .  9)
Our hubs have hosted mult i l ingua l  and language-access ib le
workshops  on topics ranging f rom renters '  r ights to labour r ights ,
making these resources access ib le to migrants and refugees with low
leve ls  of  Engl ish .

Students have taken leading ro les at  Cit izens UK assembl ies  across
North ,  East  and South London,  speak ing onstage in f ront of  hundreds
of community members ,  loca l  counci l lors ,  and bus iness leaders .  For
many ,  th is  has been the f i rst  opportun i ty  they 've had to speak d i rect ly
to those in loca l  pos i t ions of  power .
Our  EFA Strategy Day  brought staf f ,  t rustees ,  vo lunteers and
students together to k ick off  the development of  our next three-year
strategy .  I t ' s  he lp ing to ensure our st rategy is  informed by the needs
and l ived exper ience of  our part ic ipants .
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E S O L  E S O L  C L A S S E S  &C L A S S E S  &
S U P P O R TS U P P O R T

Across the year ,  we ran 32 weekly Engl ish c lasses ,
inc lud ing a mix of  genera l  ESOL courses and themed
projects .  H igh l ights f rom our themed projects inc lude:

S P O T L I G H T

Our World  i s  a weekly ESOL discuss ion group for  h igher- leve l  learners .  In
the c lass ,  we d iscuss topics across h istory ,  po l i t ics ,  economics ,  current
af fa i rs ,  and cr i t ica l  ana lys is ,  wi th the a im of contextua l is ing our current
socia l  landscape.

Engl ish for  Housing Act ion  i s  a dua l-purpose programme,  tack l ing common
hous ing cha l lenges both in the ESOL c lassroom and in a dedicated month ly
support  group hosted by EFA teachers and hous ing experts f rom our
partners Hous ing Act ion Southwark & Lambeth .

ESOL for  Work  i s  an umbre l la  programme cover ing employabi l i ty  pro jects
across our Greenwich ,  Hackney ,  and Brent hubs .  Th is  work a ims to equip
part ic ipants with the language,  communicat ion ,  organis ing and d ig i ta l  sk i l l s
to conf ident ly  enter  the loca l  workforce .

ESOL for  Socia l  Care  i s  a pro ject  led by and for  soc ia l  care workers in
Northwest London.  Compr is ing weekly Engl ish c lasses and community
organis ing ,  th is  programme a ims to secure improved pay and work ing
condit ions for  a sector  h igh ly  re l iant  on migrants and refugees .

Our Walk & Talks  in  Wandsworth and Tower Hamlets take Engl ish pract ice
out of  the c lassroom and into the community ,  br ing ing learners together for
regular  exerc ise and conversat ion in loca l  green spaces .   

Students work on an
activity in their weekly
ESOL class.



C O M M U N I T YC O M M U N I T Y
O R G A N I S I N GO R G A N I S I N G
S P O T L I G H T
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EFA s igned up as a founding
member of  the Cleaners United
campaign ,  prov id ing support  and
conduct ing l i s ten ings with 300
commerc ia l  c leaners .

Students developed forum theatre
performances to draw attent ion to
barr iers migrants face access ing
heal thcare ,  secur ing commitments
for  change in Greenwich .

Brent student leaders and teachers
welcomed over 100 community
stakeholders to the f i rst  Brent
Community Assembly ,  ca l l ing for
change in four  key areas .

Our Greenwich ,  Southwark and
Lambeth hubs came together for
our f i rst  South London Community
Day ,  engaging fe l low students and
new community organisers .

A longs ide Hous ing Act ion
Southwark & Lambeth and Cit izens
UK,  students took act ion on
housing ,  ca l l ing for  an end to
overcrowded,  mouldy
accommodat ion .

Hackney students successfu l ly
campaigned for  Hackney &
Is l ington Cit izens to make Migrant
Employabi l i ty  a  key pr ior i ty  ahead
of the 2022 e lect ions .

Southwark hub lead Kasia Blackman
(second from right) speaks at a
Southwark Citizens Assembly.



THE #LOVEESOLTHE #LOVEESOL
CAMPAIGNCAMPAIGN

The Greater  London Author i ty  (GLA) has increased the wage threshold for
access ing f ree ,  publ ic ly  funded ESOL c lasses to inc lude anyone earn ing under the
London L iv ing Wage.  Th is  has made ESOL access ib le for  approx imate ly  20 ,000
more low-earners in London.

In 2020,  the GLA has a lso widened the e l ig ib i l i ty  cr i ter ia  for  access ing ESOL
classes to inc lude more people seeking asy lum and f rom EU/EEA backgrounds .

In 2022 ,  the GLA announced a further widening of  e l ig ib i l i ty  cr i ter ia  for  access ing
ESOL which inc luded,  for  the f i rst  t ime,  those with No Recourse to Publ ic  Funds .

In  2022 ,  the GLA a lso launched i ts  Migrant Londoners Hub,  which inc luded the
f i rst  draft  of  a map aggregat ing many key resources ,  inc lud ing ESOL.

Key GLA personnel  inc lud ing the Deputy Mayor for  Sk i l l s  and the Deputy Mayor
for  Socia l  Integrat ion have engaged with our students ,  staf f  and partners at
LoveESOL events ,  and Mayor Sadiq Khan made a publ ic  commitment to improv ing
access to ESOL dur ing h is  2021 ree lect ion campaign ,  inc lud ing ment ion ing access
to ESOL expl ic i t ly  in  h is  e lect ion mani festo .

We're proud to say our #LoveESOL coal it ion of over  40 London organisat ions  has
helped secure s ign i f icant improvements :
 

W H A T  I S  # L O V E E S O L ?

S P O T L I G H T

Better  access to ESOL c lasses for  a l l ,
A mult i l ingua l  'ESOL for  London'  web
database to fac i l i tate access to c lasses
upon arr iva l ,  and
Restored funding and better  publ ic
awareness of  the importance of  ESOL.

EFA's f lagsh ip campaign to improve access
to ESOL prov is ion across London and
beyond.

We're demanding:
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S O ,  I S  I T  W O R K I N G ?

Students share their reasons
for pursuing ESOL at our 2022
LoveESOL picnic.



R E S E A R C H  &R E S E A R C H  &
T R A I N I N GT R A I N I N G

S P O T L I G H T
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Our month ly  Community of
Pract ice  welcomes ESOL
pract i t ioners f rom across
the country for  sk i l l s-
bui ld ing ,  network ing ,  and
trouble-shoot ing .

Our External  Tra in ing  team
hosted 11  sess ions on
part ic ipatory ESOL for
organisat ions and ind iv idua l   
ESOL pract i t ioners ,
welcoming 132 part ic ipants .

Our Community Organis ing
for  Al l  (COFA) project
k icked off  in  late 2022 ,
explor ing organis ing in the
migrant context a longs ide
partners across Europe.

Our three-year Migreat!
project ,  focussed on
tack l ing negat ive migrat ion
discourse ,  produced
research ,  a  short  f i lm,  a
handbook,  and a
mult inat iona l  conference.

With support  f rom CO Ltd ,
we he ld  l i stenings in  Brent
and Greenwich  to explore
current issues most af fect ing
migrant communit ies in  our
neighbourhoods.

Pedagogy lead Dermot Bryers
(centre) leads a training for

ESOL practitioners.

11  teachers f rom across the
ESOL sector jo ined the EFA
teaching team in tak ing part
in our ref lect ive research
project ,  'Part ic ipatory
ESOL - Taking Stock. '

11  King 's  Col lege London
MA students prepar ing to
become researchers or
teachers in the ESOL sector
carr ied out t ra in ing
placements in EFA c lasses .

EFA and the Hub for
Educat ion and Linguist ic
Divers ity  at  K ing 's  Col lege
London hosted a seminar  on
language educat ion and a
two-day summer school  on
Linguist ic  Cit izensh ip .



C A S E  S T U D I E SC A S E  S T U D I E S

M E E T  H A K I M A
Before coming to London,  Hak ima was a communicat ions
lecturer  in  Alger ia ,  but when she re located to London to
support  her  husband’s career ,  she found that  she couldn ’ t  get a
job without learn ing Engl ish ,  and she couldn ’ t  learn Engl ish at
co l lege because her v isa condit ions prevented her f rom doing
so.
 
Upon discover ing EFA,  she attended every c lass open to her ,
jumped at the chance to co-design and faci l i tate a ser ies of
onl ine wel lbeing workshops dur ing lockdown ,  de l ivered
sess ions on Alger ia  and the media for  the Our Wor ld Class ,  and
got invo lved in producing EFA’s People in Act ion v ideo ser ies .  
 
With a background in sa i l ing and ath let ics ,  she expressed one
day that  she wanted to learn how to r ide a b ike .  We di rected
her to a loca l  group,  where she met someone who encouraged
her to apply to be a governor of  a pr imary school  in  K i lburn .
She completed a Level  3 ESOL and Literacy course for
teaching ass istants ,  a  leadersh ip course ,  and L isten ing Ski l l s
and Safeguard ing courses as part  of  our  invo lvement with the
CO Ltd Nat iona l  L isten ing campaign.  

Hak ima took on vo luntary ro les in the areas of  research ,
st rategy ,  and spokesperson ,  part icu lar ly  on ESOL strategy .  She
has recent ly  secured a job as a mental  health project
coordinator  at  a local  community centre .
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S T U D E N T  L E A D E R



C A S E  S T U D I E SC A S E  S T U D I E S

M E E T  V E R O N I C A

Coming to London had been a dream of mine s ince I  was 13 years o ld .  But when I  came
here ,  I  knew no Engl ish - I  was say ing ‘good morn ing’  even i f  i t  was evening!  I t ’ s  not easy
coming to a country where you don’t  speak the language,  because it  is  important for
everything  – for  communicat ing with other people ,  to f ind better  jobs ,  even to go to the
shop.   

I  was f i rst  int roduced to Engl ish for  Act ion (EFA) when my daughter  started school ,  and I
was to ld about f ree Engl ish c lasses with a creche for  babies .  I  d idn ’ t  have enough money
to pay to have anyone look after  my son whi le my daughter  was in school  – so hav ing h im
si t  in  a buggy next to me dur ing the c lass he lped me a lot .  To be honest ,  I  th ink that was
the best opportunity I  had in my l i fe here .

I t ’ s  a n ice env i ronment to study there .  I t ’ s  f r iendly and fun and the teachers are dedicated.
At other courses ,  you f in ish a lesson and you have to leave r ight  away.  But somet imes you
have doubts or  quest ions .  I  was ab le to study with the same teacher – he maybe missed
three c lasses a l l  these years !  I f  he can go with you to an appointment ,  he wi l l  go with you.  

EFA has a lso helped me with my business .  Four years ago,  my husband and I  decided we
wanted to be more independent and we started a c lean ing company.  But I  fe l t  stuck t ry ing
to f ind a way to expand the bus iness and went to my EFA teacher ,  because I  thought he
could he lp .  He to ld me about a char i ty  that  runs a f ree course to support  people who have
a bus iness idea and I  took that  and i t  was amazing.  We now have seven staf f  and hope to
cont inue to expand the company.  Our dream is  to a lso give jobs to people new to London .
Because people come here ,  and they don’ t  know where to start .  That is  what happened to
me.  I t ’ s  hard to f ind a job i f  you don’ t  know how to start  or  speak the language.  I  th ink so
many doors can be opened for  you i f  you know Engl ish .  
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I N  H E R  O W N  W O R D S :

F O R M E R  S T U D E N T



C A S EC A S E  S T U D I E S S T U D I E S
M E E T  F A T O U

Fatou was l iv ing in a cramped studio apartment with her husband and two
chi ldren .  Her EFA teacher be l ieved Fatou’s  fami ly  might have been p laced
in the wrong Band on Southwark Counci l ’ s  hous ing l i s t  and recommended
that she attend Hous ing Act ion group meet ings to learn more about her
r ights .  In  Fatou 's  words :  “ I  was hopeless ,  I  was vulnerable ,  I  d idn 't  know
any of my r ights . "  

Dur ing her f i rst  Hous ing Act ion Group meet ing ,  Fatou developed an
act ion p lan together with a representat ive f rom our partner organisat ion
HASL.  Together ,  they decided to appeal  her  Band 3 p lacement .  Putt ing
together an appl icat ion to rev iew her pr ior i ty  band a l locat ion invo lved
gather ing lots of  documents and wr i t ing a persona l  statement deta i l ing
exact ly  why she bel ieved her fami ly  deserved a h igher pr ior i ty  band
placement .  She was supported throughout th is  process by EFA and HASL.
As Fatou says ,  “They stood by me every step of the way. ”  

Fatou was over joyed to f ind out that  her  appeal  was successfu l .  Three
months later ,  they moved into a much more su i tab le home.  Most
important ly ,  says Fatou ,  her  prev ious home was “so smal l . . .my two k ids ,
they don ' t  even have space to p lay safe ly ,  but now,  thanks to the housing
I 'm l iv ing in  -  my dream house -  the k ids have lots  of  space to play .  We
have a garden.  I t  was just  l ike a dream come true . "
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S T U D E N T  +  H O U S I N G  G R O U P  M E M B E R

EFA students and
staff at a housing
action.



C A S E  S T U D I E SC A S E  S T U D I E S
M E E T  B E T H

Beth studied Spanish and Portuguese at  un ivers i ty  and spent some t ime teaching
in Braz i l .  After  f in ish ing her Master ’s ,  she wanted to get involved in the
community through something teaching-re lated and to maintain ski l l s  gained
from her  studies .  She was to ld about EFA by a mutua l  contact she shared with
EFA teacher Anne,  who ment ioned Anne's  c lasses inc luded a lot  of  Spanish-
speaking students .  Beth fe l t  th is  could be a good opportun i ty  to employ her
language sk i l l s ,  and she started vo lunteer ing with us on l ine dur ing the lockdowns.  

As part  of  vo lunteer ing with Anne,  Beth he lped two students who were complete
beginners to access and use Zoom, and she he lped them understand c lass
instruct ions .  She t rans lated f rom Engl ish to Spanish whenever needed,  in  order
to fac i l i tate the i r  part ic ipat ion .  After  Chr istmas ,  one of  the students started to
br ing more and more Spanish-speaking community members to the c lass .  Though
it  can somet imes be cha l lenging to reta in beginner- leve l  students ,  especia l ly
on l ine ,  the c lass grew and developed into a t ight-knit  cohort .  

Beth is  now volunteer ing in our new Southwark c lass ,  hosted by Amott Road
Bapt ist  Church ,  and she says the c lass fee ls  l ike a community and a space where
people can share the i r  stor ies and the issues they ' re current ly  fac ing with each
other .  

EFA is  a  support ive place to volunteer ,  says Beth.  Anne has prov ided p lenty of
guidance ,  as wel l  as usefu l  teaching resources .  Beth had the opportun i ty  to
attend t ra in ing on Part ic ipatory ESOL teaching methods led by EFA teacher
Dermot ,  which she found va luable ,  as i t  he lped her better  understand c lassroom
act iv i t ies and the va lues underpinn ing our teaching.  Her own language-learn ing
exper ience was complete ly  d i f ferent f rom how ESOL is  taught at  EFA.  I t  was
str ict ,  h igh ly  st ructured and more about gett ing a good grade ,  whereas
part ic ipatory ESOL encourages people to part ic ipate and take ownersh ip of  the
c lassroom. Everyone shares the i r  knowledge,  and teachers and students are on
equal  terms.  In  th is  space ,  part ic ipants are ab le to bui ld  conf idence.  

Beth a lso attended our f i rst  South London Community Day ,  in  2022 ,  where
student leaders covered a l l  the bas ics about EfA and the campaigns .  “ I t  was
impactful .  You had to get up and ta lk to someone who you’ve never  spoken to
before and share an issue.  Everyone real ised common issues:  housing,  language, ”
Beth sa id .  

Volunteer ing at  EFA has he lped Beth ga in leadersh ip and communicat ion sk i l l s
and she bel ieves her l i s ten ing sk i l l s  have a lso improved.  She has fe l t  better
equipped to expla in concepts and th ink on her feet ,  coming up with so lut ions .

So,  what does EFA mean to Beth?  "Community .  I t  i s  the most important th ing .  A
safe space where people can ta lk  about the i r  issues .  By ta lk ing a lot  about
issues ,  they know they ’ re not on the i r  own.  I t ’ s  great .  EfA is  a great p lace to
volunteer . "

E F A L O N D O N . O R G

I M P A C T  R E P O R T  2 0 2 2

V O L U N T E E R



C H A L L E N G E S  &C H A L L E N G E S  &
L E S S O N S  L E A R N E DL E S S O N S  L E A R N E D

I t ' s  been a cha l lenging year ,  marked by twin energy and cost-of-
l iv ing cr ises ,  increas ing ly  d i re publ ic  d iscourse around migrat ion ,  and
the pers istent r isk of  deportat ion f l ights bound for  Rwanda.  With in
our network of  community organisat ions ,  r is ing running costs ,  staf f
fat igue ,  and a cha l lenging fundra is ing landscape have been been
recurr ing themes of  d iscuss ion .  Despite th is ,  our  donors ,  venue
partners ,  and funders have prov ided the steadfast  and respons ive
support  we've needed to keep our act iv i t ies running successfu l ly .  

In  the face of  these cha l lenges ,  we 've been reminded of  the va lue
and importance of  face-to-face provis ion  in  our community hubs .
We've taken care to ba lance th is  with access ib i l i ty ,  making sure
onl ine options are st i l l  avai lable  for  those with conf l ict ing work
schedules ,  car ing respons ib i l i t ies ,  or  mobi l i ty  issues that  may make
attending in-person act iv i t ies more d i f f icu l t .  We've a lso taken care
to implement a hardship fund  to cover t ransportat ion costs for
students in some hubs dur ing th is  cost-of- l iv ing cr is is .  And,  we' l l
work to expand th is  support  going forward .
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Access to mental
health services

Wages & Working
Conditions

Access to ESOL

Housing & 
Renters' rights

COMMUNITY
ORGANISING

Volunteer support
programme

Strategy
2023-2026

Student 
Leadership

DEVELOPMENT
WORK

In  the year  ahead,  we' l l  cont inue
projects ranging f rom our 'Learn ing &
Act ion '  hubs in Greenwich to our
Brent ESOL course for  young
refugees in partnersh ip with Young
Roots .  We' l l  cont inue organis ing with
our communit ies in  four  key areas ,
and we' l l  keep bui ld ing a st ronger ,
more res i l ient  EFA.

Staff professional 
development



A C K N O W L E D G E M E N T SA C K N O W L E D G E M E N T S
&  T H A N K  Y O U S&  T H A N K  Y O U S

Board of Trustees (2021-2022)

Annal ibera Refuto
Danie l  Michael  Grütters
Des i ree Faro Mont je
Fel la  Meftah
Iso lda L ibór io
Jess ica Walker
Larysa Agbaso
Lei la  Mul loy
L iam Crosby
Marwa Belghaz i
Dr .  Melan ie Cooke 
Nico lò Wojewoda
Sho Walker-Konno
Tom Smith

Volunteers (2021-2022)

Ana Mar ia Ramirez
Dr .  Andrew Lawrence
Annal ibera Refuto
Dr .  Ben Rampton
Beth Parham
Domenico Gioff re
Farhana Azad
Dr .  Katy Highet
Melan ia B ianco
Dr .  Melan ie Cooke
Paul  Bryers
Sharon Goulds
Swannie Ki
Z iheng L iew
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Staff  Team (2021 -  2022)

Adela Belecova
Amira E lwaki l
Anna Kostyr ina
Anne McConnel l
Ar ie l  A .  Mora les
Becky Winstan ley
Cait  Crosse
Ceci l ia  Cutter
Dermot Bryers
Farhana Azad
Fat ime Jada l lah
Kas ia B lackman
Lucie Vyhná lková
Phoebe Cul l ingworth
Robin Sivapa lan
Sheeva Malakout i
Stephanie Habib
Sy lwia Lemanska
Tom Leventha l l
Verushka Grebenar-George



With support  from. . .

AB Char i tab le Trust
Arnold Clark Community Fund
Asy lum,  Migrat ion & Integrat ion Fund (AMIF)
Aust in & Hope Pi lk ington Trust
Bermondsey Square Community Fund
Brent Counci l
Char les S .  French Char i tab le Trust
Cit izens UK
City Br idge Trust
Clar ion Futures Char i tab le Foundat ion
Clothworkers '  Foundat ion
Comic Rel ief
Community Organisers Ltd
Edward Harv ist  Trust
Erasmus+
Garf ie ld Weston Foundat ion
Hackney Parochia l  Char i t ies
Henry Smith Char i ty
Hi lden Char i tab le Fund
Lloyd 's  of  London Foundat ion
London Legacy Development Corporat ion
Mercers '  Company
Nat iona l  Lottery Community Fund
Near Neighbours
Orange Tree Trust
People 's  Heal th Trust
Postcode Society Trust
Roya l  Borough of  Greenwich
Sage Publ ish ing
Sigr id Raus ing Trust
Socia l  Change Fund
Southwark Char i t ies
St .  George the Martyr  Char i ty
Team London Br idge
United Saint  Sav iour 's  Char i ty
Univers i ty  of  the Arts London
Wakef ie ld & Tet ley Trust
Walcot Foundat ion
Wandsworth Borough Counci l
West Hackney Parochia l  Char i ty
WF Southa l l  Trust
Wimbledon Foundat ion
29th May 1961 Char i tab le Trust
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Host Venues & Key Partners

Amott Road Bapt ist  Church
Chisenha le Pr imary School

Cit izens UK
Creat ing Ground

Henry Cavendish Pr imary School
Henry Fawcett  Chi ldren 's  Centre

Hous ing Act ion Southwark & Lambeth
King 's  Col lege London

Lat in Amer ican Women's Aid
Learn ing Unl imited

Notre Dame Secondary School
Robert  Owen Chi ldren 's  Centre

Salvat ion Army,  Camberwel l
Surrey Docks Farm

Surrey Square Pr imary School
The Br idge at  Water loo

The Voice of  Domest ic Workers
Time & Ta lents

Work Rights Centre
Young Roots

 

And,  of  course ,  a  very specia l  thank you to a l l  of  our  br i l l iant
indiv idual  donors ,  many of whom have been with us s ince day one.
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P H O T O
C R E D I T S

Cover artwork by Luc ie Vyhná lková/EFA London

P.  2 :   Hamed Voujoudzadeh

P.  4 :   Kas ia B lackman/EFA London

P.  6  (c lockwise f rom top-left ) :  Y iwa Lau/UAL,  Pau l ine

Moon,  Rocio L i ra ,  Amanda Rose)

P.  7 :   Amanda Rose

P.  10 :  Amira E lwaki l /EFA London

P.  11 :  Hannah Gretton

P.  14 :  Amanda Rose

P.  15 :  Colum O’Dwyer/London Community Foundat ion

P.  18 :  Phoebe Cul l ingworth/EFA London
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Thank you for  support ing Engl ish for
Act ion London and he lp ing us make a
pos i t ive impact in  the l ives of  our
students and the communit ies we serve .  

Want to get in  touch?
contact@efalondon.org
communicat ions@efalondon.org
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