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W H A T  W E  D OW H A T  W E  D O
At Engl ish for  Act ion (EFA) London,  we d i rect ly  support  over
400 migrants ,  refugees ,  and people seeking asy lum across
London each year .  

To do th is ,  we del iver  over 20 ‘Learn ing & Act ion groups ’
weekly across London.  These sess ions combine Engl ish for
Speakers of  Other Languages (ESOL) instruct ion with topica l
d iscuss ion groups re levant to learners ’  l i ves and support
serv ices speci f ica l ly  ta i lored to those with low leve ls  of  Engl ish .
In  our groups ,  our  ‘ teacher-organisers ’  a lso use community
organis ing tools  to bu i ld the capaci ty  of  our  members to
ident i fy  and act on the issues most important to them.

Our exper ienced teacher-organisers a lso prov ide t ra in ing on
our un ique ,  ant i-oppress ive pedagogy ,  'Part ic ipatory ESOL, '  for
stakeholders across the UK.  P lus ,  we develop our methods
through act ion research pro jects explor ing best pract ices for
ESOL and community organis ing in the migrant space.

F ina l ly ,  we work with over 40 partners across the UK to
campaign for  better-funded,  more access ib le Engl ish language
educat ion ,  as part  of  our  f lagsh ip #LoveESOL campaign.
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EFA members participate in a
campaign strategy exercise at
the July 2023 LoveESOL picnic.



OO U R  S T O R YU R  S T O R Y
EFA was f i rst  estab l ished in 2006 to support  the L iv ing Wage
Campaign led by the grassroots organis ing group London
Cit izens .  The campaign ,  which a imed to guarantee hour ly  pay
rates for  workers in  London that  ref lect  the h igher cost-of- l iv ing
in the capi ta l ,  led one of  our teachers ,  Dermot Bryers ,  to meet
and speak with a group of  hote l  workers f rom migrant
backgrounds .  

In  the i r  conversat ions ,  the workers descr ibed how language
barr iers made i t  d i f f icu l t  for  them to negot iate with the i r
employers or  to organise the i r  co l leagues to f ight  for  fa i rer
wages ,  leav ing them at r isk of  explo i tat ion and poor work ing
condit ions .  

Out of  th is  exper ience ,  and in l ight  of  dec l in ing publ ic  funding
for  ESOL (Engl ish for  Speakers of  Other Languages)  courses for
migrants and refugees to the U.K . ,  Dermot developed an ESOL
course dr iven by the hote l  workers ’  needs and des igned to bui ld
the capaci ty  of  these workers to advocate for  themselves and
organise .  Three years later ,  in  2009,  EFA became a fu l ly
registered char i ty  a imed at  br ing ing th is  student- led ,  act ion-
or ientated model  of  ESOL prov is ion to refugees and asy lum
seekers across London and the UK.  

S ince then ,  our  work has expanded far  beyond the c lassroom, as
our growing team of students ,  partners ,  vo lunteers ,  and staf f  has
bui l t  deep roots in the communit ies in  which we l ive and work .
We now prov ide both ESOL and community organis ing t ra in ing ,
as wel l  as workshops and events des igned to support  migrant
community leaders to nav igate issues ranging f rom overcrowded
hous ing to insuff ic ient  access to hea l thcare .  

E F A L O N D O N . O R G

I M P A C T  R E P O R T  2 0 2 3



O U R  M I S S I O NO U R  M I S S I O N

We bel ieve that  language sk i l l s  enable people to have a soc ia l ,  economic
and pol i t ica l  vo ice ,  and that  better  and more ESOL prov is ion fosters greater
conf idence ,  community and capaci ty  for  act ion .  Our miss ion is  to use
language educat ion as a tool  to engage Londoners f rom migrant ,  refugee
and asy lum-seeking backgrounds in making pos i t ive change through the
pract ice of  community organis ing .

Tak ing a ho l is t ic  approach to support ,  we focus on areas l ike hous ing and
work ,  too.  I t ’ s  hard to focus on learn ing Engl ish when you’ re fac ing
explo i tat ive work ing condit ions or  l iv ing in overcrowded or mouldy
accommodat ion .  I t ’ s  a lso hard to access support  in  these areas without
Engl ish sk i l l s .

We a im to br idge th is  gap;  to do th is ,  we make underfunded resources l ike
ESOL access ib le to people who face barr iers such as :  

unaffordable course costs ,  
expens ive pr ivate ch i ldcare ,  
not being able to f ind informat ion about ava i lab le c lasses ,
long wait ing l i s ts ,  and
not being e l ig ib le for  publ ic ly  funded educat ion due to being
undocumented,  be ing a person seeking asy lum in the UK for  less than
s ix months ,  or  hav ing No Recourse to Publ ic  Funds (NRPF) condit ions
on one’s  v isa .  
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EFA members perform during
the July 2023 LoveESOL picnic.
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This year  was one of  res i l ience-bui ld ing at  EFA.  As we came to the end of
our prev ious three-year organisat iona l  st rategy ,  we began work on a new,
2023-2026 organisat ional  strategy  in  conversat ion with co l leagues ,  our
Board ,  vo lunteers ,  EFA members ,  and community partners .  Th is  began with a
deep,  va luable explorat ion of  our work to-date ,  our  co l lect ive a ims for  the
coming years ,  and the impact of  externa l  factors l ike the COVID-19
pandemic ,  the cost-of- l iv ing cr is is ,  and an increas ing ly  host i le  set  of  pol ic ies
affect ing Londoners f rom migrant ,  refugee and asy lum-seeking backgrounds .
Th is  work then cont inued throughout 2023 in the form of consu l tat ions ,
further  development ,  and draft ing .  

In  tandem with th is  st rategy-bui ld ing ,  we sought to st rengthen our internal
systems for  monitor ing and evaluat ion  of  our  work ,  wi th an a im toward
improv ing our ab i l i ty  to share our impact with our community ,  our  partners ,
and our supporters .  Th is  inc luded new project monitor ing systems,  a strong
external  communicat ions push ,  and the overa l l  growth of  EFA’s prof i le  as an
organisat ion to be t rusted in the f ie lds of  ESOL and community organis ing .

Th is  work has been bolstered by the further development of  our volunteer
support  programme ,  the cont inuat ion of  our employee profess ional
development fund ,  and a commitment to mainta in ing cost-of- l iv ing increases
for  our va lued team despite externa l  f inanc ia l  pressures on grassroots
char i t ies l ike ours .  

In  addit ion ,  we’ve cont inued our Hardship Transport  fund  to fac i l i tate act iv i ty
attendance for  our community members impacted by the economic cr is is ,  and
we’ve remained committed to prov id ing free creches or  chi ld-fr iendly spaces
dur ing as many of  our act iv i t ies as poss ib le .  

Through a steadfast  commitment to these pr ior i t ies ,  we’ re both st rengthening
our interna l  capaci ty  to carry on th is  work and removing barr iers our
members are fac ing to engaging with our c lasses ,  act iv i t ies and organis ing .  In
a per iod that ’s  seeing fami l ies restr ict ing the i r  outgoings and many workers
leav ing community organisat ions due to burnout ,  precar i ty ,  or  low pay ,  we’ re
chart ing a new path toward the rea l isat ion of  our v is ion of a London in which
al l  are able to fu l ly  part ic ipate in  and help create a just ,  equal  society .   
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Learning & Action groups
Weekly sessions taught by qualified,
experienced teachers in accessible,
welcoming local venues and online

Targeted Support
1-1 and group support to resolve
personal challenges or build skills in
areas ranging from housing to work

Community Organising
Grassroots change, propelled and
led by migrants, refugees, and
people seeking asylum

Research & Training
Action research and training for
ESOL practitioners and stakeholders
across the UK and Europe

K E YK E Y
P R O G R A M M E SP R O G R A M M E S
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EFA INEFA IN
NUMBERSNUMBERS 43% of

part ic ipants were
able to access

Engl ish c lasses for
the f i rst  t ime

s ince arr iv ing in
the UK

407 members
jo ined our
Learn ing &

Act ion groups

71  part ic ipants
earned qua l i f icat ions
to be used in further

educat ion or  work

129 members
part ic ipated in

Cit izens UK
delegates

assembl ies and
EFA community

assembl ies

174 loca l  res idents
jo ined our Hous ing

Act ion group,  with 13
res idents rehoused and

24 referred to
profess iona l  lega l

serv ices

151  ESOL
pract i t ioners and

prov iders t ra ined in
part ic ipatory

pedagogy and
community organis ing

with EFA

89 part ic ipants
moved into new
work ,  h igher or

further educat ion ,
or  apprent icesh ips

25 f ree ,
weekly
ESOL

classes

91% of
part ic ipants

improved the i r
Engl ish sk i l l s  and

conf idence

98% of
students

passed the i r
accredi ted

Engl ish exams

6 f ree creches
to enable

parents with
young k ids to
attend c lasses
and act iv i t ies

7
community

hubs

9 part ic ipatory
ESOL

tra in ings for
orgs &

pract i t ioners

2 major
European-

Union
funded

projects
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39 learners
jo ined our

Walk & Ta lk
ESOL walk ing

groups
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OPPORTUNITY

SOLIDARITY

KNOWLEDGE-
SHARING

WELLBEING

Our 2023 Conference -  Classrooms of Sanctuary and Struggle -   
brought together teachers ,  researchers ,  vo lunteers and other
stakeholders in  the migrat ion space to explore st rategies for
embedding meaningfu l ,  t rauma-informed pract ice into language-
learn ing spaces .  We a lso cons idered the re lat ionsh ip between th is
work and community organis ing and part ic ipatory ESOL.
Our three-year ,  t ransnat ional  'Community Organis ing for  Al l '  project   
cont inues to explore community organis ing with migrant communit ies .
Th is  year ,  we publ ished our int roductory report  on the pro ject ’s  core
themes ,  as wel l  as a f ive-part  podcast ser ies on community organis ing
in each of  our nat iona l  contexts .

Thanks to our two Walk & Ta lk programmes in Wandsworth and Tower
Hamlets ,  students are report ing  improved f itness and more
conf idence us ing local  green spaces  -  a few are even organis ing the i r
own walks together throughout the week.
We’ve run severa l  new socia l  and ski l l s-bui ld ing act iv it ies  -  inc lud ing
sewing c lasses in Tower Hamlets ,  peer- led menta l  hea l th workshops in
Greenwich ,  and a ‘Theatre for  Workers ’  R ights ’  ser ies - meaning
students are bui ld ing sk i l l s ,  f r iendships ,  and language a l l  in  one go.

EFA's #LoveESOL campaign has cont inued to make  progress on
improving access to ESOL  in  London (more on p .  12)
Our hubs have hosted mult i l ingua l  and language-access ib le
workshops  on topics ranging f rom hous ing r ights to labour r ights ,
making these resources access ib le to migrants and refugees with low
leve ls  of  Engl ish .
Our community organisers have spoken on the importance of
embedding organis ing into our teaching work at  events inc lud ing the
Right to Remain Toolk it  conference and the Lat in x Br ixton Fest iva l .
Our learners have had the opportun i ty  to t ra in with sk i l led community
organisers work ing with campaigns and coa l i t ions l ike Safe Sick Pay,
L iv ing Wage,  South London Listens ,  and more.

EFA learners have taken on leading ro les at  Cit izens UK assembl ies
and Refugee Week 2023 events  across North ,  East  and South London,
speaking onstage in f ront of  hundreds of  community members ,  loca l
counci l lors ,  and bus iness leaders .  
Our Found in Trans lat ion  pro ject  launched in autumn 2023 ,  with the
a im of demyst i fy ing adul t  educat ion for  Londoners with lower Engl ish
prof ic iency .  By December ,  1 12 loca l  res idents had been engaged and
22 referred into ESOL and numeracy prov is ion .
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https://cofaproject.org/
https://cofaproject.org/article-english
https://shows.acast.com/community-organising-for-all
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E S O L  E S O L  C L A S S E S  &C L A S S E S  &
S U P P O R TS U P P O R T

Across the year ,  we ran 25 weekly Learn ing & Act ion groups ,
inc lud ing a mix of  genera l  ESOL courses and themed
projects .  H igh l ights f rom our themed projects inc lude:

Together  for  Tower Hamlets  was a year- long wel lbe ing in i t iat ive hosted
a longs ide co l leagues at  Chisenha le Pr imary School  and St i tches in T ime.  I t
inc luded socia l  t r ips ,  sewing c lasses ,  ESOL c lasses ,  and a weekly walk ing
group,  and i t  cu lminated with our 10-year anniversary of  th is  partnersh ip .

Engl ish for  Housing Act ion  i s  a dua l-purpose programme,  tack l ing common
hous ing cha l lenges both in the ESOL c lassroom and in a dedicated month ly
support  group hosted by EFA teachers and hous ing experts f rom our
partners Hous ing Act ion Southwark & Lambeth .

ESOL for  Work  i s  a Hackney-based project  that  br ings Engl ish learners
together for  ESOL courses ,  employabi l i ty  t ra in ings ,  and a co l laborat ion with
the East  End Trades Gui ld a imed at  developing loca l  work p lacement
programmes for  migrants and refugees in the East  End.

ESOL for  Socia l  Care  was a pro ject  led by and for  soc ia l  care workers in
Northwest London.  Compr is ing weekly Engl ish c lasses and community
organis ing ,  th is  programme a ims to secure improved pay and work ing
condit ions for  a sector  h igh ly  re l iant  on migrants and refugees .

Our f i rst  Be Wel l  Hub  launched in Greenwich in 2023 ,  as part  of  a broader
South London L istens in i t iat ive that  a ims to tack le poor menta l  hea l th in
our communit ies by creat ing easy-to-access spaces where loca l  res idents
can f ind menta l  hea l th support ,  community ,  and wel lbe ing resources .

EFA learners participate
during a Learning & Action
group session..

https://efalondon.org/together-for-tower-hamlets/
https://efalondon.org/housing-action-group/
https://efalondon.org/esol-for-work/
https://efalondon.org/be-well-hub-greenwich/


C O M M U N I T YC O M M U N I T Y
O R G A N I S I N GO R G A N I S I N G
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Our ESOL groups launched a
letter-writ ing campaign to Mayor
Sadiq Khan  ca l l ing for  improved
publ ic  t ransport  condit ions in an
effort  to mit igate c l imate change.

Students developed forum theatre
performances to draw attent ion to
barr iers migrants face access ing
heal thcare ,  work ing a longs ide the
loca l  counci l  to grow the number
of Safe Surger ies  in  Greenwich .

Our Brent hub hosted ‘Homes and
our Health , ’  a publ ic  educat ion
event explor ing loca l  hous ing
cha l lenges and the Homes,  not
Hotels  campaign .

Our July 2023 LoveESOL event
brough together over 110
supporters and stakeholders to
ref lect  on our successes and
strategise for  the coming year .

A longs ide Hous ing Act ion
Southwark & Lambeth and Cit izens
UK,  students cont inued to take
act ion on housing ,  ca l l ing for  an
end to overcrowded,  mouldy
accommodat ion .

Student- leaders spoke to
employers a long the South Bank ,
inc lud ing the Globe Theatre ,  to
advocate for  the L iv ing Wage
campaign,  wi th successfu l  resu l ts .

I M P A C T  R E P O R T  2 0 2 3

Working a longs ide organisers f rom
Cit izens UK,  we hosted our f i rst
Theatre for  Workers ’  R ights
workshops ,  explor ing co l lect ion
act ion as a tool  to dr ive change in
the workplace.

EFA members participate in series
of theatre workshops exploring the
Living Hours Campaign..



THE #LOVEESOLTHE #LOVEESOL
CAMPAIGNCAMPAIGN

We're proud to say our #LoveESOL coal it ion of 40 London-based organisat ions  has
helped secure s ign i f icant improvements :
 

The Greater  London Author i ty  (GLA) has increased the wage threshold for  access ing
free ,  publ ic ly  funded ESOL c lasses to inc lude anyone earn ing under the London
Liv ing Wage.  Th is  has made ESOL access ib le for  approx imate ly  40 ,000 more low-
earners in London.

In 2020,  the GLA has a lso widened the e l ig ib i l i ty  cr i ter ia  for  access ing ESOL c lasses
to inc lude more people seeking asy lum and f rom EU/EEA backgrounds .

In 2022 ,  the GLA announced a further widening of  e l ig ib i l i ty  cr i ter ia  for  access ing
ESOL which inc luded,  for  the f i rst  t ime,  those with No Recourse to Publ ic  Funds .

In 2022 ,  the GLA a lso launched i ts  Migrant Londoners Hub,  which inc luded the f i rst
draft  of  a map aggregat ing many key resources ,  inc lud ing ESOL.  In 2023 ,  a
t rans lat ion tool  was added to th is  s i te .

In  2023 ,  ESOL di rector ies were launched in the London boroughs of  Brent ,
Southwark and Lambeth .  Each inc luded contact informat ion and re levant deta i ls  for
loca l  educat ion prov iders a l l  in  one ,  access ib le p lace.  Th is  year  a lso saw the launch
of the Southwark ESOL network ,  organised by EFA’s Southwark team and hosted by
the counci l .

W H A T  I S  I T  A L L  A B O U T ?

S P O T L I G H T

#LoveESOL is  EFA's f lagsh ip campaign
to improve access to Engl ish language
educat ion across London and beyond.

We're demanding:
Better  access to ESOL c lasses for  a l l ,
A mult i l ingua l  'ESOL for  London'  web
database to fac i l i tate access to
c lasses upon arr iva l ,  and
Restored funding and better  publ ic
awareness of  the importance of
ESOL.

E F A L O N D O N . O R G

S O ,  I S  I T  W O R K I N G ?
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EFA learners in Tower Hamlets produced
this handmade LoveESOL quilt in
collaboration with Stitches in Time.
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Our month ly  Community of
Pract ice  welcomes ESOL
pract i t ioners f rom across
the country for  sk i l l s-
bui ld ing ,  network ing ,  and
trouble-shoot ing .

Our External  Tra in ing  team
hosted 9 sess ions on
part ic ipatory ESOL for
organisat ions and ind iv idua l   
ESOL pract i t ioners ,
welcoming 151  part ic ipants .

Our Community Organis ing
for  Al l  (COFA) project has
launched i ts  f i rst  report  and
podcast ser ies ,  and partners
have met for  our f i rst
knowledge-shar ing t ra in ing .

The EFA team spoke on our
research at  events across the
UK inc lud ing The Future of
Train ing conference and
Ascentis ’s  ESOL conference .

Fo l lowing consu l tat ion with
our partners at  The Voice of
Domest ic  Workers ,  we co-
created a t ra in ing ser ies on
community organis ing for
workers in  th is  sector .

Our ref lect ive research
project ,  'Part ic ipatory
ESOL - Taking Stock '
re leased i ts  f ina l  report  and
a f ive-part  podcast ser ies
shar ing our learn ings .

11  King 's  Col lege London
MA students prepar ing to
become researchers or
teachers in the ESOL sector
carr ied out t ra in ing
placements with EFA.

EFA and the Hub for
Educat ion and Linguist ic
Divers ity  co-hosted:
‘Teaching Engl ish in
Israe l/Pa lest ine ,  Braz i l  & the
UK: Resonances &
Commonal i t ies? ’  in  October ,
welcoming 51 part ic ipants .
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https://efalondon.org/conference-and-cop/
https://efalondon.org/conference-and-cop/
https://efalondon.org/esol-teacher-training/
https://cofaproject.org/
https://cofaproject.org/
https://cofaproject.org/article-english
https://open.spotify.com/show/6rcjdBSCWSzzWVoyHXSK7a
https://wpull.org/wp-content/uploads/2023/09/WP319-Cooke-Rampton-et-al-2023.-Participatory-ESOL-Taking-stock.pdf
https://spoti.fi/4591VqE
https://www.kcl.ac.uk/research/hub-education-and-language-diversity
https://www.kcl.ac.uk/research/hub-education-and-language-diversity
https://www.kcl.ac.uk/research/hub-education-and-language-diversity
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Community Organis ing for  Al l
(COFA) is  a three-year ,  European
Union-funded research and
tra in ing pro ject  in  co l laborat ion
with organisat ions in I ta ly  (Gio l l i
Coop) ,  S lovenia (Zavod BOB) ,  and
Croat ia  (POKAZ) .  Together ,  we’ re
explor ing community organis ing
with migrants in  each of  our
nat iona l  contexts and shar ing best
pract ices based on our ind iv idua l
areas of  expert ise .  These inc lude
Theatre of  the Oppressed and
part ic ipatory ESOL methods for
organis ing ,  and we ant ic ipate f ive
major  research outputs by the
project ’s  end in 2025.

In  February ,  we hosted a
three-day t ra in ing in
London on the theory and
pract ice of  community
organis ing .

In  October ,  we publ ished
our pro ject ’s  int roductory
report  lay ing out core
themes we want to explore
in our nat iona l  contexts .

In  December ,  we re leased our
podcast ser ies on community
organis ing with migrant
communit ies in  the UK,
Croat ia ,  I ta ly ,  and Slovenia .

In  November ,  we hosted
‘Community Organis ing:  What
is  i t  good for? , ’  br ing ing
together over 60 organisers
to d iscuss best  pract ices .

EFA teacher-organiser Kasia Blackman (r)
learns about video-editing alongside our
fellow COFA partners.

https://cofaproject.org/


C A S E  S T U D I E SC A S E  S T U D I E S

M E E T  M A I D A
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Maida belongs to our Saturday Learn ing & Act ion group in Southwark .  She is
or ig ina l ly  f rom Bol iv ia  and migrated to the UK from Spain for  work .  She has rapid ly
improved her Engl ish sk i l l s  in  the year or  so s ince she jo ined the c lass ,  to the extent
that  in November 2023 ,  she prepared and del ivered a persona l  test imony in Engl ish
to an audience of  450 people .  Th is  inc luded NHS decis ion-makers who p ledged to
use NHS inf luence to back the L iv ing Hours Campaign.

L iv ing Hours is  very important to Maida and people f rom her community .  L iv ing
Hours is  an employer commitment to guarantee a min imum of 16 hours a week ,  pay
for  sh i f ts  cancel led with less than a month 's  not ice and ensure that  contracts ref lect
the habi tua l  number of  hours worked.  Maida says " I  works e leven hours a day ,  f ive
days a week because the standard of  l iv ing is  very expens ive in London,  especia l ly
hous ing ,  food and hea l thcare . ”  At the assembly in November ,  Maida shared that
because of  these long hours and n ight work she rea l ly  st ruggles to concentrate in
her ESOL c lass .

Maida 's  long and i r regular  hours don ' t  stop her t ra in ing ,  organis ing and tak ing act ion
on top of  her studies ,  though.  Th is  year ,  she has attended severa l  community
organis ing t ra in ings ,  receiv ing a cert i f icate f rom the L iv ing Wage Campaign.  As wel l
as p lay ing a key ro le at  the hea l th assembly where she he lped secure important
commitments f rom the NHS,  she has taken part  in  L iv ing Wage strategy work and
most recent ly  an act ion in support  of  care workers where Bupa committed to
meet ing with the team to move towards pay ing the L iv ing Wage for  the i r  thousands
of care workers .  Maida attended the act ion on her way to an 11-hour sh i f t  in  the City
of  London.



Di lara is  a member of  our one of  our Tower Hamlets Learn ing & Act ion groups ,  based
at Chisenha le Pr imary School .  She’s  a parent of  ch i ldren current ly  study ing in the
school  who has been invo lved in EFA act iv i t ies s ince 2016.  When Di lara f i rst  jo ined us ,
she struggled with Engl ish and with l i teracy ,  often f ind ing i t  d i f f icu l t  to fo l low act iv i ty
instruct ions .

S ince then ,  Di lara has bare ly  missed a c lass .  She has improved her language sk i l l s
mass ive ly  and is  an integra l  part  of  our Chisenha le group,  now work ing independent ly
on act iv i t ies and often being the person to vo lunteer informat ion for  newer group
members .  Even dur ing the COVID-19 lockdowns ,  she d i l igent ly  attended our weekly
Zoom sess ions and a lso jo ined fe l low EFA teacher-organiser  Luc ie ’s  conversat ion
c lub ,  where she’s  st i l l  a  regular  attendee.  

In  addit ion to earn ing recognised Engl ish qua l i f icat ions ,  she has been invo lved in
every recent pro ject we have worked on in Tower Hamlets ,  inc lud ing our Roman Road
photography project ,  Act ESOL,  our swimming sess ions for  ESOL learners ,  sewing
workshops with St i tches in T ime,  and many socia l  t r ips .  Her studies with EFA have
contr ibuted to st rong growth in her conf idence,  both educat iona l ly  and socia l ly ,  and
her re l iab i l i ty  has contr ibuted great ly  to her abi l i ty  to be invo lved.  

Across 2023 ,  Di lara a lso took part  in  our p i lot  Tower Hamlets Walk & Ta lk - a weekly
socia l  walk ing group for  Engl ish learners in the Bow area - which was led by former
EFA student and current vo lunteer Farhana.  Fo l lowing cons istent attendance,  Di lara
was presented with a pr ize for  attending and she shared that ,  ‘The walks he lped me to
do some exerc ise and take t ime for  mysel f .  A lso ,  [ I ]  en joyed walk ing with my f r iends
and doing i t  as a group.  Hopefu l ly ,  I  am able to carry on with walks by mysel f  and with
the group. ’  

In  our 10-year anniversary event ce lebrat ing our longt ime partnersh ip with Chisenha le
Pr imary School  (January 2024) ,  Di lara was one of  the students that  prepared and
del ivered a speech about the impact of  the group on her l i fe in  these recent years .
Th is  is  someth ing that  would have been a major  cha l lenge in her ear ly  days study ing
with EFA.  In 2024,  Di lara wi l l  take a leading ro le in the development of  our new Tower
Hamlets Hous ing Act ion group,  work ing with fe l low EFA learners and loca l  res idents
to ident i fy  opportun i t ies for  pos i t ive change in the loca l  hous ing landscape.

C A S E  S T U D I E SC A S E  S T U D I E S
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Under the tutelage of partners Stitches in
Time, Dilara hand-stitched this beautiful
square as part of our LoveESOL quilt (p. 12).



C A S EC A S E   S T U D I E SS T U D I E S

M E E T  A A T I F A

Aat i fa*  is  a Lambeth res ident ,  in  her  60s ,  who ha i ls  or ig ina l ly  f rom Er i t rea .
She was referred into one of  our Lambeth Learn ing & Act ion groups by a
fe l low EFA student ,  and she has been study ing Engl ish and learn ing about
her hous ing r ights with us for  s ix  months now.

Aat i fa  was homeless for  seven years ,  and dur ing th is  t ime,  she was
stay ing with f r iends in Lambeth .  Due to some hea l th cha l lenges and her
leve l  of  Engl ish ,  she faced barr iers to wel l-pay ing work and was unable to
afford to rent even a room in a shared house in the pr ivate renta l  market .
Two years ago,  she got a b idding account to t ry  to access loca l  counci l
hous ing for  herse l f ,  but  for  two years ,  she was b idding on counci l
propert ies without success .

Dur ing summer 2023 ,  around the t ime Aat i fa  began study ing with us ,  she
was inv i ted to jo in our Hous ing Act ion group by a fe l low student in  her
c lass .  When she jo ined the hous ing meet ing and expla ined her
c i rcumstances ,  she was adv ised by one of  the HASL team members to
col lect  medica l  ev idence that  would demonstrate that  she has a pr ior i ty
need for  hous ing.  Once th is  informat ion was f i led with the counci l ,  she
moved forward on the wait ing l i s t  and in September - with in weeks - she
made a successfu l  b id for  a one-bedroom f lat  in  she l tered
accommodat ion with a hous ing associat ion .  She is  de l ighted with her
home and has become a staunch supporter  for  our  Hous ing Act ion group.

Aat i fa  has s ince inv i ted 40-50 people f rom the loca l  Er i t rean community
to jo in our Hous ing Group meet ings .  A l though her own hous ing issue has
been reso lved ,  she cont inues to br ing people a long to meet ings and
interpret  for  them.
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* N a m e  h a s  b e e n  c h a n g e d  t o
p r o t e c t  p r i v a c y .

EFA members take part in an
action against unaffordable, low-
quality housing in London.



C A S E  S T U D I E SC A S E  S T U D I E S
M E E T  S I M O N

Q: Why did you jo in EFA? 

A:  The reason I  jo ined is  that  I  know refugees exper ienc ing a lot  of
problems in the country mere ly  because of  a lack of  Engl ish .  They
can’ t  communicate with counci ls  or  hous ing managers .  I  wanted to
have d i rect  input [on these issues] .  I ’m pass ionate about language as a
former journa l is t  and as a L inguist ics student .  Engl ish is  very powerfu l
i f  you use i t  correct ly ,  and I  wanted to empower a vu lnerable group in
society through the use of  language teaching.  

Q: Can you te l l  us  a bit  about the c lass you ’ re volunteer ing in  and
your work with our  learners?

A:  Classes are amazing with [EFA teacher-organiser]  Anne
[McConnel l ] .  In  one sess ion ,  she was teaching vocabulary associated
with hous ing issues and,  dur ing the conversat ion ,  Anne and I
estab l ished that  two learners had a month to f ind a p lace to l ive .  We
asked and answered quest ions l ike ,  “What is  rent?”  I f  the quest ions are
re levant ,  and that ’s  what you’ re look ing for ,  that  is  the power of  a
c lass .  Learn ing Engl ish for  use .  Thei r  conf idence has improved.  When
one learner f i rst  started ,  she was Google Trans lat ing a l l  the t ime.  I t
was there as a secur i ty  b lanket .  I  reassured her that  we’ re pat ient ,  and
that she could step back f rom us ing Google Trans late for  some t ime.
The next week ,  she was much more voca l  and her Engl ish came out
fantast ica l ly .  The c lass a lso empowered the group to be able to have
conversat ions with the Counci l .  I t ’ s  g iven them the conf idence to learn
more.  The c lass is  so f r iendly ,  l ike a group of  f r iends s i t t ing down to
learn Engl ish .  That is  the perfect env i ronment to improve your Engl ish .  

Q: How has your exper ience been volunteer ing at  EFA?

A:  I t ’ s  very sat is fy ing and fu l f i l l ing to see how the students are
improv ing week by week.  

Q: What does EFA mean to you?

A: I t  empowers people to improve the i r  l i ves in th is  country through
support  and networks such as Hous ing Act ion Southwark & Lambeth
and EFA.
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O N  T H EO N  T H E
H O R I Z O NH O R I Z O N
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Access to health
services

Wages & working
conditions

Access to ESOL

Housing & 
renters' rights

In  the coming year ,  we’ re expanding our community organis ing efforts
in our four  key focus areas ,  and our Engl ish language educat ion is  a
cruc ia l  too l  in  enabl ing as many community members as poss ib le to
get invo lved.  F ind out more about our organis ing work and where we
hope to be by the end of  2024:
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We’re expanding our Be Wel l  hubs  across London,
focus ing on community menta l  hea l th support .
We’re a lso campaigning for  a l l  GP surger ies in
Greenwich to be declared Safe Surger ies .

A longs ide partners at  Cit izens UK,  we’ re f ight ing
for  Liv ing Hours ,  conduct ing community forum
theatre events and consu l tat ions to develop
strategies and targets for  change.

Our LoveESOL campaign  i s  committed to creat ing
ESOL stakeholder networks across the UK.  We’re
tra in ing up a learner- led leadersh ip group,  and
we’re developing a nat iona l  campaigning strategy .

I f  you or  your co l leagues are work ing or  interested in one of  our four
areas of  focus ,  p lease get in  touch!  We’re a lways look ing to bui ld a
broader network of  co l laborators in  th is  work :  contact@efa london.org .  

Our mult i l ingua l  Housing Act ion group  model  is
launching in Tower Hamlets .  We’re bu i ld ing a
grassroots movement of  loca l  res idents f ight ing for
safer ,  better-qua l i ty  soc ia l  hous ing in Bow.



A C K N O W L E D G E M E N T SA C K N O W L E D G E M E N T S
&  T H A N K  Y O U S&  T H A N K  Y O U S

Board of Trustees

Annal ibera Refuto
Danie l  Michael  Grütters
Fel la  Meftah
Iso lda L ibór io
Jess ica Walker
Larysa Agbaso
Lei la  Mul loy
Marwa Belghaz i
Dr .  Melan ie Cooke 
Sho Walker-Konno

Staff  Team

Adela Belecova
Anna Kostyr ina
Anne McConnel l
Ar ie l  A .  Mora les
Becky Winstan ley
Cait  Crosse
Dermot Bryers
Farhana Azad
Fat ime Jada l lah
Kas ia B lackman
Lucie Vyhná lková
Robin Sivapa lan
Stephanie Habib
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Volunteers

Ana Mar ia Ramirez
Dr .  Andrew Lawrence
Annal ibera Refuto
Dr .  Ben Rampton
Beth Parham
Er i  Okada
Farhana Azad
Farheen Rahman Khan
Fernanda Aquino
Fuqi  He
Helen Heston
Dr .  Katy Highet
Kel ly  Sebetka
Melan ia B ianco
Dr .  Melan ie Cooke
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Nur Aina Nabi la  Kamarudin
Paul  Bryers
Pr isc i l la  Okoye
Pr iya Ja in
Sara Porqueres Ramos
Sharon Goulds
Sheherezade Ibrah im Tra ika
Simon Peyton
Swannie Ki
Therese Bres l in
T ing Meng
Tracey-Anne L i les
Varada Panikath
Viv ien L i fe
Ziheng L iew

Creche Workers

Aldj ia  Koucem
Kolpona Begum 
Patr ic ia  A.
Rachael  Akanj i
Shante l  Brandt



With support  from. . .

AB Char i tab le Trust
Asy lum,  Migrat ion & Integrat ion Fund (AMIF)
City Br idge Foundat ion
Clothworkers '  Foundat ion
Erasmus+
Garf ie ld Weston Foundat ion
Greater  London Author i ty
Hackney Counci l
Henry Smith Char i ty
Le igh Trust
L loyd 's  of  London Foundat ion
London Legacy Development Corporat ion
Makor Hay im
Mercers '  Company
Peckham Sett lement
People 's  Heal th Trust
Roya l  Borough of  Greenwich
Sigr id Raus ing Trust
Socia l  Change Fund
Southwark Char i t ies
Souter  Char i tab le Trust
United Saint  Sav iour 's  Char i ty
Walcot Foundat ion
West Hackney Parochia l  Char i ty
WF Southa l l  Trust
Wimbledon Foundat ion
29th May 1961 Char i tab le Trust
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Host Venues & Key Partners

Amott Road Bapt ist  Church
Chisenha le Pr imary School

Cit izens UK
Creat ing Ground

Henry Cavendish Pr imary School
Henry Fawcett  Chi ldren 's  Centre

Hous ing Act ion Southwark & Lambeth
King 's  Col lege London

Lat in Amer ican Women's Aid
Learn ing Unl imited

Liv ing Wage Foundat ion
Notre Dame Secondary School

Ol iver  Goldsmith Pr imary School
Robert  Owen Chi ldren 's  Centre

Salvat ion Army,  Camberwel l
South London L istens

St i tches in T ime
Surrey Square Pr imary School

The Br idge at  Water loo
The Voice of  Domest ic Workers

The Star  of  Greenwich
Time & Ta lents

Walworth L iv ing Room
Work Rights Centre

Young Roots
 

And,  of  course ,  a  very specia l  thank you to a l l  of  our  br i l l iant
indiv idual  donors ,  many of whom have been with us s ince day one.
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EFA learners and partners from Creating
Ground participate in a Refugee Week
2023 event in Greenwich.
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Thank you for  support ing Engl ish for
Act ion London and he lp ing us make a
pos i t ive impact in  the l ives of  our
students and the communit ies we serve .  

Want to get in  touch?
contact@efalondon.org
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